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Work Opportunity Tax Credit
The Work Opportunity Tax Credit encourages employers to hire 
employees from targeted groups of workers who historically 
have struggled to find employment.

The Work Opportunity Tax Credit (WOTC) is a Federal tax credit available to businesses large and small. WOTC represents a 
permanent reduction in your income tax and directly reduces your business’ effective tax rate.

What is the Work Opportunity Tax Credit?

Just a few benefits to claiming the WOTC for employers are: 1) There is no limit to the amount of credit available to an employers 
2) significantly broaden your labor pool, 3) subsidize your training programs and 4) it’s an income tax credit.

Benefits of WOTC

The program has been in Federal Law is 1996 and is designed to encourage employers to hire employees from targeted groups 
who have historically struggled to find employment. WOTC provides incentives to retain workers for the long term.

The Purpose of the Program

There are a number of target groups for employers to hire eligible employees from. Understanding the target groups for WOTC is 
the first step in broadening your labor pool and maximizing your tax credit. Below are the targeted individuals:

Veterans   Ex-Felons   SNAP Recipients   Summer Youth Employees   SSI Recipients

IV-A Recipients   Designated Community Residents   Vocational Rehab Referrals

Long-Term Unemployment & Family Assistance Recipients

Target Groups

Frequently Asked Questions
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How do I know if someone falls into a target group?

The program requires that each applicant is screened on 
or before their first day. Through an online survey that 
Arvo has created, we’ll screen all applicants for eligibility.

How much tax credit can be generated per employee?

Depending on which target group the employee qualifies 
under, they could generate a tax credit between $2,400 
and $9,600.

How is the credit calculated?

25% of wages after the employee works 120-Hours or
40% of wages after 400-Hours worked

What will this cost me?

There is no upfront cost - fee is based on a percentage 
of your credit. No credit, no fee.

What’s the process for capturing the credit?

After the applicant is screened eligible, Arvo works with 
the appropriate state workforce agency to certify that the 
individual does, in fact, fall into that target group.

What deliverables will I receive if I use Arvo?

Regular reports with actionable results, showing who 
qualifies and the amount of credit earned to date.

For more information, contact us at:
eosborne@arvotech.com


